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Foidoq : Special Libraries as Knowledge Management Centres
HLea : Eva Semertzaki

ISBN : 9781843346135

Ui : 2011

FIUIUNUN : 336 KN
Editorial Reviews Tu Amazon l@nanal47n

This timely and practical book is recommended for special librarians and those managing

corporate information services.
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und 4 Implementation of a knowledge management centre at a special library

UN 5 Lessons learned, evaluation, marketing, and the way forward : case studies
Wannasuvadudazun
UN¥ 1 Special Libraries

namfnmsmvesiesayaany (fenw, 713, UseiRanuduin, awiauluiesayaaniz) lnelu
duresieuosaynansniolidaau asseruuseloniigaiu “The Library that serves business
industry and government”

Viesaaany = Audvaua (Information Centre), AUIde (Research Centre), iosayausvnvse
ﬁ@ﬂag@aﬂﬁﬂi (Corporate/Company Library)

Ui’im’ﬁﬂﬁuﬁmm{maww = Information-resource experts, Information professionals
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dnuasAuYaiasaRaRNy tawi 1) IiisedidAgiies 2-3 Sedluriesayawintu 2) THusmsianie
NAY 3) AUAYUNTYIINUTIIUIBNUANTIIR 4) AUYINUABIEIAMITEIYIYRINIZIETDS — 3N

) oA v . & Y Qv v v v v a |
dnuaAunnaealddu Checklist Wewiunladmiosaynvesnaudiieviesayaanizvsolyl
waNNUNETUUNTTINAITININTINVBINUUINITHN 9 AipdayARNIZAITH WY USNSHOUAINIY
LagieMIAuAdl (e o furiesaynanItun1sing)

AussauzvasunansaumaluAnsTen 21 Usznaunie

1. Managing information organization
2. Managing information resources
3. Managing information services
4. Applying information tools and technologies
fisvgundremsanavesosauaany dvliaunsotalduuuie q wilouresayauszinndu q sy
mhgnuaudninaaviransenuimpact) 1nndwaunsiianldusnisiuviesayn
undi 2 Knowledge Management
Lﬂuuwﬁﬂénﬁm%amﬁmmim’mi’mmﬁmﬁu (Heny, WWIAA, ANULANAITENINANNS ansaume

Lazdoya, AMANBULLALYBINITIANITANLS)
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anvaznuYeInsinnsaus laud 1) 1Wudumiaveansinide/nsfne 2) Wudwniwenis
UAUR 3) Wudiumilavesnisaguua 4) \Wunisenloasesing 9

Sosdu 4 Funanlavesunil 1wy

10 basic principles of knowledge management
Tacit and explicit knowledge

Agents of knowledge

Knowledge sharing

Personal Knowledge Mangement (PKM)

undi 3 Components of a knowledge management system at a special library
unidiufsunmesnisiamaanuiluiesayaansg SuTesusn q iewin Ao n1sdanisaud
donoulanduthenuiudaia uarussanindiosaymameagieshnuungiuresnnuiiviity
(Working with knowledge) %q%ﬁﬂﬁlﬁmamwLL’ma”amaqaqf-ﬁﬂnmqmiﬁaui
Uszmmaﬂﬂiamﬁﬂm'iﬂ's'm;%: (KM projects)

1) Create knowledge repositories

2) Improve knowledge access

3) Enhance knowledge environment

4) Manage knowledge as an asset
ungsegranmaidenleassninaviesanaanzfunisianismngiu wu knowledge repositories 14
Dspace lumsasrenls, lsdadosnsdnldnmg Search Engine, Taxonomy, Intranet, Technology
Embedded, OPAC, Record management, Selective Dissemination of Information (SDI), Ask a
Librarian Service, éqﬁuﬂﬁ%’mﬁﬂmﬁaqagﬂ/wmsmu 2189

unii 4 Implementation of a knowledge management centre at a special library
uniidumsthanldegadien lnedusuanussanindluvosaunanzasdendiladesns Feed and

Weed (UNaNIaumnedLayAna1TauvADen) LazaIuaIgANaIunsalunis Organising (3AN1S
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un?l 5 Lessons learned, evaluation, marketing, and the way forward : case studies
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ungavnaidun1s@ouasiannund 1 - 4 Meunualaunsnisanstifinwiig o Lwozuin Fanee1uuL
suiunmsmugzannnd W Simhenuiudaiaagldnnnmsdnnisainug ddviesayannizazldan
N5IANTTAINS
n53ana (evaluation) @1unsadnnalaannasosiiadabewn Surveys, Interview, Satisfaction, RO,
Impact uonanigvanunsoutagunadunmsianaldidu 4 Fea leun Customer, Process, Innovation,
Finance (334 9 8ullnat3una1 BSC %50 Balanced Scorecard)
MInaInLazUIZYIEUNUS (marketing) —> L31eglugATaIU 2.0 #38 gATl Social Media fidnsnasie

Y = ! = ) & o a ° a av a A
N9TUTNIATNIONTZALUIENT Feludrutazuuziindanaisvin wagdanlinasudniaes
nsadAnwunaula
1) Central Bank and Financial Institution Librarians’ mailing list
2) Knowledge Sharing approaches in the United Nations (UN)
3) The Knowledge management strategy at the Financial Services Authority
wiluhnsdfnviiusesiesayasiunstu (diuveanuias)
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Audain KuweInIIsinlIAuYiILeE1uTIINTY avdtuyuvesauBulildedluvpsaunanie nu
Fouusaanasasinliniiou o §anda11 mytanavesiosayaiulanlllafivansialudasunandies
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widemieinlilrosveumisdowui Ao ifinm wie nsmerlsla o sau (Hushsnusevions wou
Hudesiidu Bullet sing q Aliidesiien fufudulamnudeudrsenndnis duiteu q fnamuides 9
gufithagldanszannniniasy
nduillodefivedoutesnmsianavesiosaunse il Tlemandfideudesiogwiedidnady
AU
i http://www.libraryhub.in.th/2019/09/24/review-book-special-libraries-as-knowledge-
management-centres/
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