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https://www.researchgate.net/figure/Customer-Journey-Map-for-finding-and-retrieving-a-book-

from-the-stacks-using-a-smartphone fig3 288006156

2 %
fhedaaiunisidninensansaume  d1inIneusnisa http://arit.npruacth/ =l Line@LibraryNPRU

Page 4


https://online.visual-paradigm.com/diagrams/examples/customer-journey-mapping/library/
https://online.visual-paradigm.com/diagrams/examples/customer-journey-mapping/library/
https://www.researchgate.net/figure/Customer-Journey-Map-for-finding-and-retrieving-a-book-from-the-stacks-using-a-smartphone_fig3_288006156
https://www.researchgate.net/figure/Customer-Journey-Map-for-finding-and-retrieving-a-book-from-the-stacks-using-a-smartphone_fig3_288006156

drunIneusnisuazmalulagd@nsaund ARIT NPRU

waaLieu o narATuANIIgell Customer Journey Tuviasaynezlsndes@nwanngldusnisiiiuiading
Ua. minlasaulaisos Customer Journey muvauuzilifnwsas Service Design malumelasasu

fiun http://www.libraryhub.in.th/2019/11/14/customer-journey-in-library-how-to-understand-

customer-behavior/

ELAE

fhedaaiunisidninensansaume  d1inIneusnisa http://arit.npruacth/ =l Line@LibraryNPRU 5%

Page 5


http://www.libraryhub.in.th/2019/11/14/customer-journey-in-library-how-to-understand-customer-behavior/
http://www.libraryhub.in.th/2019/11/14/customer-journey-in-library-how-to-understand-customer-behavior/

