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1) Collections —> wWaswan Collection-orientated service lrinanenduy People-orientated service
(avasuannsiesuudesn waegnlumgnénanni) fegisldud Book vending machine (Fu3ns
iAo snlulRA), Book Bikes (fi’]’mmuﬁaaazgmLLUULﬂ?iauﬁ'), Pop up Library (ﬁawm%mnmmﬁuﬁﬁ
dAA1Ne) ...

2) Customer services —> a31vUszaunsallunisldusnisviesayauuuluag wiuni39in customer
experience fpg13laua N1saseanuduswlviuglduinis, mstawidemamadnfuaswausy
asennuniy, nsveneTukaznanlaUanisiiusnis ..

3) Technology —> walulagifinlonialunisidnis udegrdumaluladfdeilminanudendimis
AsANYINNTY ﬁaﬁé’fm@ U Social Media, Applications, Internet, wialwlagluaig, wealulagivaels
AANISLEUINIMEAULDY

4) Programmes —> N153ntusinsunsseuwuulma Tuesayn (Whlagusuiaznssnnuaulaves
ALEUTNNT) WU UBALEN, AW, Imeimansuazialulad

5) Library buildings —> lilanunsausuillassadrsvesenansly iesdunisadrsusseniadaenis

anwssnusNlunsseusle
Un 2 Innovative libraries
Tuuniliudunsdifnvivesissayaussyvuainialan wu

1) Edmonton Public Library, Canada

2) National Library Board, Singapore

3) Stutteart City Library, Germany

4) Aarhus Public Library, Denmark

5) Chicago Public Library, United States
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UNA 3 Trends in international innovation
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1) Making and creating —> Ad1AgAivanevinuauaglady fe Makerspace duflunagilunuiloud
wedayamsly msiznsiseuiiiinannsuuiRidudadiagdiasisuszaunselna igldusnns
2) Participation —> nsassanuiidusnliiudlduinis wu nisadasduaudn, msdiuivieu
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3) Partnerships —> lagtan1zn153ulanunuIesuduy o luniesdu AdAgyinuiaula Ao community
agency UBNNULIBIUBU Ud7 NMsvieSeteviosayniuiesayameiuesiiludandesie
VMl
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4) Learning —> U3n1sgudiseuiosulatndnilusesiiviesaynaunsoununbiuinisls ed1dgyniled
ViosaaRedvinAN3an e MOOC, OER
5) New outreach —> Library service beyond Library building USn15d1AgynINaaIun faoe19igi

N153ngenilade (Book delivery) %150 MsviviesaLatIATI3tUaA N9 (pop up Library)
UNY 4 Objectives and actions

unilyasesuwinislunisuimsiesayatugalnl Jaivszsmuinhaulawasiieidesiuizeminngsy —
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— Digital Literacy

~ Digital Library viasanfavia

- msaduayuliruiSsuinaondinuazianuAnaseassn
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