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ABSTRACT 
 

This research the purpose is to study the problem and develop quality assurance 
systems for Library and Information Technology Nakhonpathom Rajaphat University. 
The researchers used qualitative research methods. By collecting data from surveys 
and interviews with management and personnel, quality assurance of Library and 
Information Technology. To analyze and proposed the development of quality 
assurance and quality control. Quality Inspection and quality assessment. 

The research found that 
1. The issue of quality assurance system for Library and Information Technology 

Nakhonpathom Rajaphat University. Split into three areas: 1) the quality control and 
assurance management structure. The quality of education is not a separate task clearly. 
Most people do not care. And a negative attitude toward accreditation. Lack of 
participation. 2) Quality monitoring include lack of information and evidence in the 
preparation of self-assessment report. Lack of monitoring of performance indicators 
based on the quality of education. 3) The evaluation and assessment of the quality 
of education in the interpretation of diagnostic criteria. Evaluate different The report 
The quality of education within the same standard. 

2. The development of quality assurance systems of Library and Information 
Technology Nakhonpathom Rajaphat University. Split into three areas: 1) Quality control 



and management responsibility for quality assurance in particular. Should determine 
workload Quality Assurance personnel to clear. Focused on the development and 
creation of a positive attitude. Quality education. 2) Quality monitoring system 
including the preparation of the self-assessment form part of the individual up 
respectively. Should the procedures and measures of operational 3) The evaluation 
should include a workshop Audit Quality Assessment on an ongoing basis. The 
indicator for the settlement. Build expertise and unique identifier. 

 

 


